esablihes olgatons and The Digital Services Act (DSA)

responsibilities for providers of

intermediary services that offer Short summery of the obligations and responsiblities

then* Services to recipients for prOViderS Of intermediary SerViceS

located or eSJ,[ab“,Shed n the What type of intermediary service

European Union, irrespective of does the provider provide?

where the providers of those

intermediary services have their . MERE @ @

place of establishment. CONDUIT CACHING
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The DSA apphes since information (e.g. storage of informa-

17 February 2024 . Additional internet service tion (e.g. internet
providers). browser caching).

obligations for very large online

platforms and very large online Does the hosting service qualify as an

"online platform" or "online search engine"?

search engines already apply
since 25 August 2023. E @
d ONLINE PLATFORM ONLINE SEARCH ENGINE
(& online marketplace)
Definition: a hosting service that, at the Definition: an intermediary service that
LEGEND: - : : C
request of a recipient of the service, stores allows users to input queries in order to
. Hosting @ Online Search Engine and disseminates information to the public. perform searches of all websites.
Mere Very Large Online
Conduit Platform (VLOP) - -
@ Caching Very Large Online Does the onllne_ platform qualify as Does the online search engine qualify as a
Search Engine (VLOSE) a very large online platform (VLOP)? very large online search engine (VLOSE)?
Online w All intermediary
Platform | services .
VLOSE
The DSA classifies platforms that have more than m:rf:f?otzﬁe 18of | The DSA classifies search engines
Which _oblig_ations ap_ply to Which 45 million users per month in the EU as VLOPs. subject to change | that have more than 45 million users
provided intermediary service? per month in the EU as VLOSE's.
List of VLOP’s*
H ok
Liability of providers of ———— Alibaba (AliExpress) Meta (Facebook, Instagram) List of VLOSE’s
intermediary services Amazon (Amazon Store) Pinterest Microsoft (Bing)
Apple (AppStore) Snap (Snapchat) Google (Google Search)
Neutrality Aylo Freesites (Pornhub) Technius (Stripchat)
- : Booking.com TikTok Technology (TikTok)
Article 4 & 5: Apply to: Google (Google Play, TUIC (X)
Neutral position during Google Maps, Google WebGroup Czech Republic (XVideos)
information transmission

shopping, YouTube) Wikimedia Foundation (Wikipedia)
and storage. LinkedIn Zalando _

Knowledge of illegality
Article 6: Applies to:

Removing or disabling
access to illegal activity or

content.
Lika

E Penalties to expect when intermediary services fail to comply.

Penalties 60/0 of the annual world- OR 1 0/0 of the annual income or worldwide turnover

wide turnover of the provider i of the provider of intermediary services or person

Article 52 of the service for failure to for the supply of incorrect, incomplete or misleading
Good Samaritan-clause comply with an obligation laid | i information, failure to reply or rectify this information
Article 7: Applies to: down in the DSA. i and failure to submit to an inspection.

Voluntary investigations into Vﬂ
illegal content not deemed ‘ . . . . .
ineligible for the exemptions from liabiliy. n Responsible authority per type of intermediary service.

m National competent authority i European Commission

Article 8: . Applies to:
No general obligation p 2 3 4 5 7
to monitor. U A
Point of contact Notice & Action Mechanism Internal complaint / Recommender system
Article 11 & 12: Apply to: Article 16: Asles for out-of-court dispute settlement transparency
Designate a single A Put mechanisms into place . @@ Article 20 & 21: Apply to: Article 27: Applies to:
point of contact. " which allow the notification Provide internal E@. Inform users on main E@.
of illegal content. . complaint-handling parameters used in
Terms & conditions system and access to out-of-court dispute recommender systems.

settlement.

Article 14: Applies to: Statement of reasons Risk Assessment & Mitigation
Mus‘F iqcludg informaf[ion on Article 17: Applies to: Trusted flaggers Article 34 & 35: Apply to:
:zsizztgntilerlz(?\iiz in refation Motivate any restriction Article 22: Applies to: Identify, analyse and
: imposed that is deemed . @@ Notices must be assess systemic risks . 7
illegal or incompatible with processed and decided @@. and put mitigation
Reporting obligation the T&C. . upon with priority. measures into place.

Article 15:  Applies to:

Making reports on content Vﬂ m

[ ]
moderation publicly available. : F Article 23: Applies to: St] bb e
' Suspension of users
that frequently provide

manifestly illegal content. 18032024




